
  

 

 

 

Appendix 1 

Survey Results on GP services at Probus Surgery and its Branch Sites 

The Total number of survey’s completed and returned were 1035 (30.8%), out of 3356 

(9100 patients) surveys sent to all patient households.  77 responses were from 

Grampound residents. 

Are you currently registered with Probus Practice? 

Yes   94% 

No    1% 

No Response  5% 

 

 

What surgery site do you use most frequently? 

Probus   79% 

Grampound  11% 

Tregony   1% 

Merlin   1% 

Summercourt  0% 

No Response  8% 

 

 

Which Service do you currently access at the surgery you frequent most? 

Dispensary   68% 

GP appointments  79% 

Nurse appointments 55% 

 

 

Have you been asked by the practice to travel to a branch site other than the one you 

usually attend? 

Yes   65% 

No    29% 

No response  6% 

 

 



  

 

 

 

If you were or do so in the future to access quicker appointment/specialist service how 

easy would it be for you? 

Very easy   35% 

Quite easy   29% 

Adequate   14% 

Difficult   8% 

Very difficult  3% 

No Response  11% 

 

In terms of your health would you describe yourself as: 

Generally healthy      36% 

Needing occasional appointments    44% 

Someone with complex needs or long term illness  16% 

No response      4% 

 

How do you travel to your GP surgery? 

Walk   19% 

Public Transport  3% 

Car   73% 

No response  5% 

 

How long does it take you to travel to your usual surgery? 

Less than 10 mins      43% 

Between 10 and 30 mins     52% 

Over 30 mins      1% 

No response      4% 

 

 



  

 

 

 

If you drive to your usual surgery how easy is it to park? 

Very easy   34% 

Quite easy   33% 

Adequate   15% 

Difficult   1% 

Very difficult  0% 

I don’t drive   8% 

No response  9% 

 

 

How easy is it to get into the surgery building when you arrive? 

Very Easy   85%     

Quite Easy   9% 

Adequate   2% 

Difficult   0% 

Very difficult  0% 

No response  4% 

 

We want to understand the impact on you should one or more of the sites were closed 

but a medicine collection point was to remain. Tick the box to indicate the site if closed 

would be the greatest impact on you.  

Probus   74% 

Grampound  30% 

Tregony   6% 

Merlin   14% 

Summercourt  2% 

 

 



  

 

 

 

If a site was to close and you were asked to collect medicine from a collection point 

would you find this? 

More convenient  2% 

About the same  28% 

Less convenient  14% 

No response  56% 

 

Which age group do you belong to? 

Under 18   0% 

18 to 44   4% 

45 to 64   24% 

Over 65   61% 

Prefer not to say  0% 

No response  11% 

 

What is your gender? 

Male   35% 

Female   57% 

Prefer not to say  0% 

No response  8% 

 

Marital status? 

Single   16% 

Married   52% 

Civil Partnership  0% 

Partner   5% 

Widowed   17% 

No response  10% 



  

 

 

 

Do you consider yourself to be the main carer of someone who needs your help? 

Yes   11% 

No    74% 

No Response  15% 

 

Do you consider yourself to have a disability? 

Physical impairment    8% 

Sensory impairment    2% 

Mental Health Condition    2% 

Learning Disability     0% 

Long term illness     12% 

No Response     76% 

 

 

 

 

 

 

 

 

 

 



  
 

  

Appendix 2 

Bob Egerton Survey 

This is a separate survey, targeting Grampound residents only.  80 responses were received, from a possible 

2169 registered patients living in the Grampound area.  Probus Surgery received 77 responses from patients 

living in Grampound.  There is no way of identifying whether the results have been duplicated, as both surveys 

were anonymised. 

 

Q1 Where do you live? 

Answered: 80 Skipped: 0 

 

 
Grampound 

village 

 
 

 
Creed part of 

parish 

 
 

 
Other (please 

specify) 

 

 
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 

 
 

ANSWER CHOICES RESPONSES 

Grampound village 92.50% 74 

Creed part of parish 5.00% 4 

Other (please specify) 2.50% 2 
 

 
  



  
 

  

 

Q2 Which surgery do you normally use when you need to see a doctor 

or nurse? 

Answered: 80 Skipped: 0 

 
 
 

Grampound 

 
 
 

 
Probus 

 
 
 

 
Tregony 

 
 
 
 

Merlin MS 

Centre 

 

 
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 

 
 

ANSWER CHOICES RESPONSES 

Grampound 78.75% 63 

Probus 21.25% 17 

Tregony 0.00% 0 

Merlin MS Centre 0.00% 0 
 

 
  



  
 

  

 

Q3 How do you usually get to the surgery? 

Answered: 80 Skipped: 0 

 

 

Walk 

 
 
 

Drive myself 

 
 
 

Bus 

 
 
 

Taxi 

 

 
Lift from 

friend/relative 

 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 

 
 

ANSWER CHOICES RESPONSES 

Walk 60.00% 48 

Drive myself 37.50% 30 

Bus 0.00% 0 

Taxi 0.00% 0 

Lift from friend/relative 2.50% 2 
 

 
  



  
 

  

 

Q4 Where do you normally pick up your prescriptions? 

Answered: 80 Skipped: 0 

 
 

Grampound 

Surgery 

 

 
Probus Surgery 

 
 
 

Grampound shop 

 
 
 

Tregony shop 

 

 
Other (please 

specify) 

 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 

 
 

ANSWER CHOICES RESPONSES 

Grampound Surgery 66.25% 53 

Probus Surgery 23.75% 19 

Grampound shop 7.50% 6 

Tregony shop 0.00% 0 

Other (please specify) 2.50% 2 
 

 
  



  
 

  

 

Q5 How often do you visit the surgeries? 

Answered: 80 Skipped: 0 

 
 

Frequently, 

more than on... 

 

 
Once a month 

 

 
Every 1-3 

months 

 
 

Between 3 and 

6 months 

 
 

Less than once 

every 6 months 

 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 

 
 

ANSWER CHOICES RESPONSES 

Frequently, more than once a month 17.50% 14 

Once a month 28.75% 23 

Every 1-3 months 25.00% 20 

Between 3 and 6 months 11.25% 9 

Less than once every 6 months 17.50% 14 
 

 
  



  
 

  

 

Q6 Which alternative surgery would you use if Grampound Surgery 

closed? 

Answered: 78 Skipped: 2 

 
 
 

Probus Surgery 

 
 
 

 
Tregony 

 
 
 
 

Merlin MS 

Centre 

 
 

 
Different 

practice 

 

 
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 

 
 

ANSWER CHOICES RESPONSES 

Probus Surgery 96.15% 75 

Tregony 0.00% 0 

Merlin MS Centre 2.56% 2 

Different practice 1.28% 1 
 

 
  



  
 

  

  

 

Q7 Did you receive the letter from the doctors advising you of these 

potential changes? 

Answered: 80 Skipped: 0 

 
 
 
 

Yes 

 
 
 
 
 

No 

 
 
 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 

 
 

ANSWER CHOICES RESPONSES 

Yes 50.00% 40 

No 50.00% 40 

          

 

     

 

     

 



  

 

  

  

 

Q8 Have you completed the survey form provided by the 
doctors? 

Answered: 79 Skipped: 1 

 
 
 
 

Yes 

 
 
 
 
 

No 

 
 
 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 

100% 

 
 

ANSWER CHOICES RESPONSES 

Yes 63.29% 50 

No 36.71%                                                                      29 

 

 

 

 

 

 

 

 

 

 

 

 

 



  

 

  

Q9 In your own words, what do you think about the 
proposals? 

 
Some residents completed the survey online, others completed a paper version.  Paper 
version comments have been added to the online database.  

 

The date and time information relates either to when resident completed survey online, or 
when the information was input from the hard copy. 

 
Personal information relating to names and other personal details has been changed to 

xxxx.  Otherwise, text is exactly as per residents' comments. 

# RESPONSES DATE 

1 It would have a big impact on our lives especially in the future. At the moment I can walk to 

the surgery but my spouse is less mobile and has to drive. xx needs regular prescriptions. 

We are in our 80s and when driving is no longer an option it would be very difficult to get to 

Probus surgery. We have a difficult walk from a higher level in the village to even reach the 

bus stop - boarding a bus and walking from Probus up to the surgery would be another 

obstacle. There are more older people in Grampound who have sight or mobility problems 

already. 

3/31/2020 7:35 PM 

2 Grampound Surgery, the people of Grampound can getthere who haven't got cars. 3/31/2020 7:33 PM 

3 I am xx years old in April, I was born in Grampound. I have been christened, confirmed and 

married at Creed. I went to school here and have always loved Grampound. Doctor Stewart 

was very good to my family and I am sure he wouldn't want us to do without our surgery. I 

have seen quite a few people from different places at our surgery and I am sure they feel the 

same as Grampound people, so I beg you to keep our surgery. 

3/31/2020 7:32 PM 

4 We as a family, would be very sorry to lose the branch surgery at Grampound. We 

understand there has been a surgery in the village for many years. It is frequently used and 

greatly appreciated for its convenience as it is just a short walk away, at present both my 

spouse and I are able to drive (but not xxxxx), we are however concerned for those who are 

unable to drive and rely on buses. 

3/31/2020 7:29 PM 

5 I believe it would be devastating if the surgery closed, especially for the older generation 

who do not drive. Also relying on buses if they do not feel well enough to do so. 

3/31/2020 7:27 PM 

6 Probus Surgery have never offered to collect my prescriptions from Grampound. My 

husband and I have used Grampound about 4 times in 2.5 years as there were no available 

appointments in Probus. 

3/31/2020 7:26 PM 

7 Absolutely appalling that Grampound Surgery is being considered for closure again. I 

thought it was government policy to expand GP services, not contract them. DO NOT 

CLOSE Grampound Surgery! 

3/31/2020 7:24 PM 

8 My spouse has xxxxxxxxxx so it is much easier and more convenient to us to visit the 

Grampound Surgery rather than the Probus one. Perhaps the doctors could consider the 

patients' convenience rather than their own. 

3/31/2020 7:22 PM 

9 Grampound Surgery is important as I am not driving due to xxxxxx. If I have to go to Probus I 

have to get a bus or rely on my spouse taking me, which is not possible on days that she 

works. 

3/31/2020 6:21 PM 

10 At the moment, I can still drive myself and my spouse, we don't enjoy the best of health and 

both visit the doctors quite often. If I lose my licence we would find it difficult to get to and 

from Probus, we can still make it to the surgery in Grampound on foot. We would like to see 

Grampound Surgery stay open. 

3/31/2020 6:19 PM 



  

 

  

11 I feel dismayed. At the meeting with the PCT in 2011. Dr Ball assured us that the reduction in 

opening times at Grampound was not the thin end of the wedge leading to a complete 

closure. Many reasons were put forward to the need for the surgery such as people who do 

not have access to a car (especially those with children) would have great difficulty in an 

emergency having to wait for a bus. Elderly folk do not want to wait for a bus in any weather 

if they are feeling poorly and then walk up the hill at Probus. Mrs Rentoul was sitting next to 

me at the meeting and told me she had given the surgery to the Grampound village in 

perpetuity. Was the incorrect? With new houses being built either side of Grampound, it 

would seem short-sighted to close an essential service in the heart of the village when we 

now have many new residents. 

3/31/2020 6:18 PM 

12 Being a car driver the closure of Grampound Surgery would not affect me. For xxxx, the car 

park at Probus is too small and if Grampound closes the situation would be worse. Using the 

village shop to collect prescriptions is an excellent idea. 

3/31/2020 6:16 PM 

13 Unhappy. Very concerned as we might not be able to get to alternative practice at Probus if 

we don't have a car or have to give up driving. Buses may not be conducive to appointment 

times. Far more time consuming if dependent on bus timetables. Not everyone has the 

luxury of friends or relatives to depend on for lifts. Problematic as it to actually get an 

appointment either for Grampound or Probus, especially with the increased population of 

Probus. Really need to provide more facilities to cope with increase in population, rather than 

decrease amenities. 

3/31/2020 6:15 PM 

14 xxxxxx xxxx and I are not happy about the surgery at Grampound possibly closing. Neither of 

us drive. xxxx because of illness and it would make travelling by bus to Probus to attend 

there to pick up our medication etc. each time of course attend there in the first place. Also 

the buses are not always reliable 

3/31/2020 6:12 PM 

 

 15 Closing Grampound Surgery would have a bad effect on the residents of Grampound, 

especially the older generations. It they are alone and do not drive, how would they get too 

Probus? Probus needs to offer more appointments at Grampound. 

3/31/2020 4:49 PM 

16 On the rare occasion that I visit Grampound Surgery I notice most patients have arrived by 

car so there is no reason they cannot drive (or be driven) to Probus. 

3/31/2020 4:47 PM 

17 In view of Probus Surgery having to take in more patients due to new housing estates it 

would be sensible to keep Grampound Surgery. I have been a patient of Grampound 

Surgery for over 30 years. 

3/31/2020 4:45 PM 

18 We are in the happy position of being able to drive - others living in the village are not so 

fortunate. We need a surgery in Grampound for all those elderly people who will not be able 

to get into Probus to see a doctor. Asking them to go the MS centre is a ridiculous proposal. 

Even getting to Probus by bus will be extremely difficult for them. This will increase GP 

home visiting if/when the surgery is closed - which defeats the object when time is of 

importance in medical care for doctors as well as patients. I feel the original survey was 

very biased against keeping the surgery open. 

3/31/2020 4:43 PM 



  

 

  

19 Grampound attracted me in part because of the surgery which could prove crucial at my 

time of life. The threatened closure does sound motivated by finance and the convenience 

of medical staff at the expense of residents who will find travel to another surgery awkward.  

3/31/2020 4:35 PM 

20 Doctors survey no opportunity to give opinion on the closure. Grampound is a busy 

community with lots of elderly residents. Although there is a bus service, it is not frequent 

enough to enable people to use the bus for appointments. Very sad that they are thinking, 

once again, of closing the Grampound Surgery. It is convenient and pleasant with easy 

parking and is close to village for walking. More effort should be made to encourage the use 

of Grampound Surgery by patients. If they close it, I hope they will make an effort to 

advertise use of the shop for collecting prescriptions. 

3/31/2020 4:32 PM 

21 I think it is a shame for the village but mainly the elderly and those without cars and 

especially those not wanting to ask others for help - maybe a list of people happy to drive 

others to appointments might help. 

3/31/2020 4:29 PM 

22 For able bodied people the closure should present few problems but for the elderly and 

those with no transport, the disabled, it could prove problematical! 

3/31/2020 4:26 PM 

23 If Grampound Surgery is closed, when my husband can no longer drive, it will be very 

difficult to get to Probus by bus. Also the same for the elderly people who live in the village.  

3/31/2020 4:25 PM 

24 It will be a real shame to lose the surgery. Terrible for people who don't drive - mainly older 

residents. How will people get to the surgery at Probus? 

3/31/2020 4:10 PM 

25 I can entirely see the need to find alternative surgery premises. The Mill Lane surgery was 

rented and the landlord decided to sell the building. I believe the Probus Surgery unit is the 

most viable alternative for local patients but also understand the concern of local residents 

with less mobility. On balance I believe Probus Surgery is the most accessible of all the 

alternatives. I think we are all very lucky to get the medical support we currently have. 

Perhaps we ned to establish more details concerning local mobility needs and then decide 

how the community can best respond. 

3/31/2020 4:05 PM 

26 Not at all happy as there has always been a surgery in Grampound. Buses do not 

coordinate with appointments at Probus/Merlin Centre. To lose this service would be 

another nail in the coffin for this village. 

3/31/2020 3:55 PM 



  

 

  

27 At the moment I am in good health and seldom need to visit the doctor. Also I have a car 

and can easily reach any of the surgeries. However, both these factors could change and 

then the closure of the Grampound Surgery would cause difficulties. Already there are many 

older people in Grampound who may have poor health and who do not have a car, so the 

closure would have a very bad effect on them. Getting a bus when you are not well is 

unpleasant. Or parents with small children who may not have a car. Why did the surgery 

send out their survey only to some patients? Surely every patient has a right to have their 

opinion heard. 

3/31/2020 3:47 PM 

28 Grampound Surgery obviously needs considerable investment but if it is close, the Probus 

Surgery must be enlarged to cope with demand both surgical and parking. If the 

Grampound Surgery closed and prescriptions could only be collected from the Grampound 

shop, the residents would be left high and dry if the shop had to close for any reason.  

3/31/2020 2:46 PM 

29 Grampound Surgery should be kept open. At the moment, I am able to drive myself to the 

surgery but when the time comes when I am not, this will mean I am relying on lifts from 

relatives or friends. The bus service is not convenient for Probus Surgery because of the 

dangerous walk from the bus stop. 

3/31/2020 2:29 PM 

 

30 Very poor, especially for those without access to a car. Grampound Surgery and its services 

is an important and valued part of the community. I object to its possible closure.  

3/31/2020 1:47 PM 

31 They would be very inconvenient for me and many others. 3/31/2020 1:42 PM 

32 The village needs its surgery, not all people drive and if you are elderly and have to take a 

bus it is quite a walk from the bus stop to Probus Surgery and there is no direct bus to 

Tregony. It is difficult to get an appointment at the best of times, if you have to coordinate it 

with bus times it will be impossible. The surgery is a vital part of the village and has been for 

years. 

3/31/2020 1:40 PM 

33 Re expanding Tregony, Tregony already has a surgery (Roseland practice) so no need for 

ours to expand there. 1) Re not "up to date" has been workable to date, e.g. if wheelchair 

access a problem, patients are assisted to Probus? 2) Many large practices have more than 

one main surgery. Grampound ideal as on main route, parking easy. 3) More not less 

appointments at Grampound would ease congestion at Probus. 4) Parking/access up 

Tregony Road to Probus Surgery by car can be a nightmare. Getting stuck/difficulty 

backing, access from bypass scary! 

3/31/2020 1:36 PM 

34 Dreadful 3/31/2020 1:32 PM 



  

 

  

35 On the whole, we believe this is a bad proposal. The surgery is very important to the village 

and in our case one of has long term medication needs. Every month a repeat prescription 

is needed with blood tests also needed on a regular basis. We also don't always have a car 

available to get to Probus. 

3/31/2020 1:31 PM 

36 I do not agree with the proposals to close. Probus Surgery will get busier, appointments 

likely to be less available and the car park will be awful. Bus routes go the centre of Probus 

and it is not an easy walk. Grampound has had a surgery for many years and it is a vital 

part of the village. 

3/31/2020 12:39 PM 

37 Have lived in Grampound all my life, never without a surgery. With the inhabitants of 

Grampound getting larger it is more important that we have a surgery. I understand the 

Pharmacists area needs to be developed, so there are issues. 

3/31/2020 12:36 PM 

38 Very inconvenient for people who have difficulty in getting to Probus Surgery. 3/31/2020 12:34 PM 

39 Stupid. With all the new developments esp. in Probus, Probus and other surgeries are 

overstretched and it takes even longer to get appointments. We should ensure those medical 

facilities we have are expanded not closed down. Overall we are very lucky with our GP 

service but nothing should be done to make appointments less available. It is not eco 

friendly to make more care rides for alternative surgeries. 

3/31/2020 12:32 PM 

40 The closure would put a strain on Probus Surgery. It would also make it difficult for older 

residents to travel to Probus. 

3/31/2020 12:29 PM 

41 Understand the challenges for the practice to continue services in Grampound if the branch 

closed but it is important for a village with this population size. Need to consider other ways 

to deliver services and locations in Grampound that could potentially provide outreach 

care/services to local people in Grampound, e.g. local shop/coffee shop/village hall meeting 

room/church and digital technology. 

3/31/2020 12:27 PM 

42 Drastically bad for the village, it will make getting an appointment at Probus virtually 

impossible. 

3/31/2020 12:14 PM 

43 I think the idea of closing Grampound Surgery is a very bad move. At the moment I can drive 

but when the time comes and I am unable … the surgery at Probus is very difficult to reach 

by bus as the walk from the bus stop is dangerous! We often have to wait for appointments 

as it is, if everyone from Grampound moves to Probus (our nearest). How will they cope with 

the influx of extra demand. 

3/31/2020 12:12 PM 

44 Its difficult enough to get an appointment at the moment if Grampound Surgery closes, it will 

bring more pressure to bear on Probus Surgery. 

3/31/2020 12:11 PM 

45 I believe the surgery should remain open as it is practical for most of the residents.  3/31/2020 11:45 AM 

46 It is sad to lose such a great local facility when we are trying to build community spirit, 

especially here in Grampound. 

3/31/2020 11:43 AM 

47 Having not seen the letter I'm not sure what they ask. The village needs the surgery, 

there's a lot of old and young children in village now. I'm sure that having a surgery 

attracts young families. Also carbon footprint of having to drive to other villages for 

routine GP services. 

3/31/2020 11:37 AM 

 

48 Info on website was pretty limited and never got the letter so not sure I really understand 

what the proposals are. Access to Probus Surgery is difficult by bus with a walk at the end 

and the road is already pretty busy and restricted - adding Grampound workload will make it 

much worse. If the surgery must close, alternatives within the village should be explored. 

3/31/2020 11:32 AM 

49 Probus Surgery is already busier due to new housing developments so consider my local 

surgery in Grampound even more useful. It is essential for older people to have somewhere 

in walking distance of the village. 

3/31/2020 11:28 AM 



  

 

  

50 Capacity and appointments at Probus already not adequate. The surgery, if closed, would 

severely impact on elderly patients and younger adults and children without car access. The 

village of Grampound continues to increase in population so if the arguments to close in the 

past were rejected, they should be again. 

3/31/2020 11:25 AM 

51 Again there is no consideration for the elderly or those without transport and yet the 

population of Grampound is increasing. These proposals cannot be carried out without 

public consultation. New surgeries were opened at Hewas Water and Roseland with fewer 

patients. Unfortunately again, public support of the medical profession will be decreased 

because of lack of consideration of patients but more orientated so self gain convenience.  

3/30/2020 8:30 PM 

52 Unacceptable 3/30/2020 8:24 PM 

53 I am disturbed that Grampound might no longer have a doctors surgery. In my own case, I 

can still drive and so Probus or the Merlin Centre are not difficult; it occurs to me that this 

might not always be the case. Even as I now am, there have been occasions in recent years 

when it has been important for me to access a surgery close to home, i.e. in Grampound. I 

am very aware that there are many people in Grampound who do not have access to a 

private car and for whom a trip to Sticker or Probus involves a time-consuming bus journey. 

This is not acceptable for people who are old or ill and especially not in bad weather. I think it 

is important for the village for a way to be found to retain this service. 

3/30/2020 8:21 PM 

54 I think its a shame for our oldies that can't get around very well. 3/30/2020 8:11 PM 

55 It would be a sad loss for the community particularly as Probus Surgery is so busy. 3/30/2020 8:09 PM 

56 Grampound Surgery should be retained especially to help the older members of the 

community who are limited by having no transport. 

3/30/2020 8:08 PM 

57 I think it would be very sad to lose Grampound, lots of elderly would struggle to get to 

Probus, it would mean 3 hours (up to) on the bus and a walk along a busy road. I prefer 

Grampound as its easier to get an appointment and convenient for appointments. 

3/30/2020 8:05 PM 

58 I find it very distressing and disappointing that the surgery site should be sold without 

residents knowing about it, one questions if the surgery was aware Grampound Surgery was 

set up as such by Dr Stewart, then the Rentoul's, for the people of Grampound so they don't 

need to leave the village. For those of us who rely on its proximity and ease of access, this is 

a big blow. Travel by bus to Probus can mean at least 2 even 3 hours out of one's day, let 

alone waiting for delayed buses, poor weather, distance to walk along a narrow, and difficult 

lane. Currently a blood appt. for example here in the village can be dealt with, with time to 

carry out one's other activities.. Claimed as unfit for practice the last time, one feels the 

surgery should have been maintained or improved to make it fit for practice from then and 

now. Asking us to attend only Probus, without the chance of appts. here will surely make the 

difficulty of getting an appointment even worse. I do not wish to have to go to Probus for 

medication collection, but have also found can often take 2 weeks or more for a full 

prescription to reach Grampound Village Store. Grampound may have seemed quieter, but 

one's medication is very often, if not usually, ready the next day. 

3/30/2020 8:00 PM 

59 Its going to be dreadful to think of this village without its surgery. For me to get to Probus I 

will like other OAPs have to pay for a taxi. I allow 3 days for my drugs at present but it will 

take a week for me to get them back from Probus. 

3/30/2020 6:14 PM 

60 Very much against. Being elderly it is increasingly difficult to get to Probus surgery when I 

am forced to (because grampound doesn’t have a locked cabinet for certain types of 

prescription). Car parking there is horrendous, and moving forward when I can’t drive I will 

need to rely on others to get there. This is not a problem living so close to grampound 

surgery, and parking there is so easy. The less short journeys made by car, the better for all 

of us as well. 

3/12/2020 9:11 PM 

61 I think that the closure of this surgery will put more pressure on the others and to get an 

appointment time now is difficult enough now 

3/12/2020 9:30 AM 

62 Closing Grampound Surgery would make it very difficult for some Grampound residents to 

see a doctor at all. 

3/4/2020 12:28 PM 

63 We are extremely disappointed at the prospect of the surgery closing as we both have 

serious health problems. 

3/4/2020 10:39 AM 



  

 

  

 

 

 

 

 

 

 

 

 

 

 

 

64 This decision to close Grampound surgery has been taken without consideration of the 

patients - whose welfare should be top priorty. Not everyone is able to get to an alternative 

surgery. 

2/29/2020 9:39 AM 

65 Our primary concern is for those who would lose easy access to medical service through 

disability, illness, and/ or lack of transport. Not us currently but could well be in the future. 

Probus surgery would have to take up all the slack - could the current facilities there absorb 

all the additional appointments, dispensing and parking? Getting timely appointments has 

become more and more difficult over time and this proposal would lead to a further erosion 

of services. 

2/28/2020 2:08 PM 

66 Possibly motivated more by financial need than out of genuine concern for patients. 2/27/2020 9:28 AM 

67 I don't want to see our surgery close. It is an essential service in a mixed community. We 

have all ages and many non-drivers . Public transport in either direction is not really viable; if 

you feel ill you don't want to take hours to get to a surgery or you may have an impairment 

that makes it hard to achieve. 

2/26/2020 11:58 AM 

68 Y 2/25/2020 7:50 PM 

69 Disappointed for the older community 2/25/2020 5:25 PM 

70 A travesty especially for the elderly, disabled and those that are limited with travel.  2/25/2020 4:13 PM 

71 I think this will create a real problem for people who rely on Grampound surgery who are 

without transport. And one day this could easily turn out to be me 

2/25/2020 3:54 PM 

72 It is obvious that finance and not the well being of patients is behind this repeated attempt to 

close the surgery. No thought is being given to the inconvenience it will cause. Many elderly 

residents do not have access to private transport. 

2/25/2020 12:11 PM 

73 Grampound has a large number of elderly people who I am sure find a local surgery easy to 

use and get to. When they loose the use of a car, the surgery being in another village would 

cut them off from vital care. 

2/24/2020 6:29 PM 

74 Not pleased, the time will come soon when I may have to relay on help getting to any 

Surgery. 

2/24/2020 12:20 PM 

75 We are very sad about this as we have just moved into the village and chose our new home 

to be within walking distance of the surgery as we are both pensioners. 

2/22/2020 1:20 PM 



  

 

  

Q10 Any other comments? 

Answered: 39 Skipped: 41 

 

Some residents completed the survey online, others completed a paper version.  Paper 
version comments have been added to the online database.  

 

The date and time information relates either to when resident completed survey online, or 
when the information was input from the hard copy. 

 
Personal information relating to names and other personal details has been changed to 

xxxx.  Otherwise, text is exactly as per residents' comments. 

 

# RESPONSES DATE 

1 I hope our prayers will be answered. 3/31/2020 7:32 PM 

2 Please do not close the branch surgery. I always understood it was built for the benefit of 

Grampound residents by Dr Stewart. 

3/31/2020 7:29 PM 

3 How would a closure affect patients wanting appointments? 3/31/2020 7:27 PM 

4 My spouse and I would certainly use Grampound Surgery much more if Probus suggested 

this to us. 

3/31/2020 7:26 PM 

5 Equally appalling that so few residents have received a survey form by post. This smacks of 

a contrived consultation - or is the result already decided? 

3/31/2020 7:24 PM 

6 Some people do not drive in Grampound so the existing surgery is more easily accessible to 

them on foot. Outreach should be the watchword, not withdrawing to my ivory tower. I 

acknowledge Probus is bigger/better equipped than Grampound but will the day come there 

is only one central source of healthcare in all of Cornwall to which people will have to 

transport themselves? Tell the doctors to get on their bikes particularly for elderly and infirm 

people. 

3/31/2020 7:22 PM 

7 Stopping use of the car park out of surgery times means more cars parking on Mill Lane at 

night and weekends which often causes cars parking on pavements. 

3/31/2020 6:21 PM 

8 It is difficult to get an appointment at Probus and Grampound, the Merlin Centre is not 

enough for a surgery plus car parking is limited. I don't see it as a replacement option. I 

appeal to you to do your best to keep surgery open. 

3/31/2020 6:19 PM 

9 There are also many elderly people living in Grampound which it would affect. I have lived in 

Grampound for over 50 years and am now in my late 70s. 

3/31/2020 6:12 PM 

10 The care offered at Probus is excellent. When I visit Grampound Surgery it feels like a step 

back in time. 

3/31/2020 4:47 PM 

11 I have no complaints about the facilities at Grampound Surgery and trust that no NHS 

jobsworth will disagree. 

3/31/2020 4:35 PM 

12 Could the village have one morning a week dedicated to teh elderly or those without 

transport where a Probus doctor could hold a surgery in the village hall, Or as a village could 

we fund raise for a surgery portacabin kept near the village shop which could be used by a 

Probus doctor once a week? 

3/31/2020 4:29 PM 

13 Keep Grampound Surgery open. 3/31/2020 4:25 PM 

14 Should Grampound close, could Probus cope? Extra traffic and car parking let alone extra 

patient base. 

3/31/2020 4:10 PM 



  

 

  

15 If Grampound Surgery closed, Probus Surgery enlargement should address separate waiting 

rooms for GP and minor surgery requirements and some facilities for those people who take 

patients for minor surgery and have to wait several hours for them. Many people come 

considerable distances from around the county and it is a long day for their drivers. 

3/31/2020 2:46 PM 

16 If appointment times could be met many difficulties could be overcome. Past experience of 

visits to Probus have meant a delay in appointment time leading to a missed bus and an 

hour wait in Probus to get back home. 

3/31/2020 2:41 PM 

17 There has been a doctors' surgery in Grampound since 1873. Why change now when the 

population is increasing in Grampound. 

3/31/2020 2:29 PM 

18 I have always used Grampound Surgery since originally being a resident of Grampound. If it 

closed, I would re-register nearer home but further from my work. 

3/31/2020 1:42 PM 

19 If there is money to build a new surgery in Tregony, who already have another doctors' 

practice there, then build the new surgery in Grampound which is on the main bus route. 

3/31/2020 1:40 PM 

20 I trust the decision has not already been made and the various rumours about sale are false.  3/31/2020 12:39 PM 

21 It's so unfair for a few people to be able to make such strong decisions. 3/31/2020 12:34 PM 

22 We need to keep a surgery in Grampound. We have many older people who do not drive.  3/31/2020 12:12 PM 

23 Please don't close the surgery the local facilities are so useful. 3/31/2020 11:43 AM 

24 I don't think doctors want Grampound or they would have bought the freehold in 2011. 

Shoddy we've not had a letter, seems that PC wasn't told either. 

3/31/2020 11:37 AM 

25 Shoddy communications. If the doctors wanted to keep the surgery, they could have 

bought the freehold themselves rather than let it be sold under them!! 

3/31/2020 11:32 AM 

26 Transport locally is difficult and limited, local people need to keep local facilities to 

retain residents and encourage new families too. 

3/31/2020 11:28 AM 

27 The public consultation appears to have avoided contacting a significant number of 

affected individuals and is thus invalid. 

3/31/2020 11:25 AM 

28 4 household members 3/30/2020 8:08 PM 

29 This proposal is being handled very badly; we have not received any notification or 

survey from the practice and we understand there are many many patients in the 

same situation 

3/4/2020 10:39 AM 

30 Grampound has many elderly people with increasing needs, and it is an expanding 

village, the obvious reasons why this facility should not be removed. The NHS needs 

local surgeries to continue rather than using A&E as a backup. 

2/29/2020 9:39 AM 

31 We've heard the shop/coffee shop could be used as an alternative venue but believe 

confidentiality would be compromised should this happen. 

2/28/2020 2:08 PM 

32 We moved to Grampound encouraged by the thought that, if need arose in later life, 

there was a surgery close at hand. One day we shall no longer be driving. 

2/27/2020 9:28 AM 

33 This is not a poor practice. It has been a high earner for a long time. Having some 

services only available in Probus is acceptable but we still need basic provision in the 

village of Grampound. If the surgery has indeed already been doomed by the sale of 

the land then a swift alternative should be found. Miranda maybe? It was 

inconsiderate and short sighted not to inform the village sooner We may be better 

placed to offer a solution than the management team at the practice. 

2/26/2020 11:58 AM 

34 Y 2/25/2020 7:50 PM 

35 Journey to Probus or any other surgery need a car. The bus route to Probus Surgery 

means a steep climb. 

2/25/2020 5:25 PM 

36 No 2/25/2020 4:13 PM 



  

 

  

37 At a time when we should be thinking about minimising the use of vehicles, having to 

access surgeries outside the village will only increase the carbon footprint. In addition, 

Probus surgery appears to be already at capacity. 

2/25/2020 12:11 PM 

38 Probus is always so busy, and I find it quite stressful there, the staff are so busy I feel 

like a nuisance. 

2/24/2020 12:20 PM 

39 Many people walk to this surgery. There are many new houses being built in the area 

and therefore many more people will be walking to the surgery and not driving. Thus 

helping the planet ! 

2/22/2020 1:20 PM 

 

 



Appendix 3 

 

No. of Patient’s on medication living in Grampound = 898 (report 25/06/20) 

Pre COVID 19 

 Under 60 – 
paying patients 

Under 60 - 
exemption (i.e. 
do not pay) 

Over 60 

Collection from Grampound 
Surgery 

0 3 14 

Collection from Grampound Shop 1 4 37 

 

Pre COVID19 all 14 patients collecting medication from Grampound Surgery have had 

appointments at Probus.  3 of the patients collecting medication from Grampound Surgery 

did not live in Grampound. 

 

During COVID19 (Medication removed from Grampound) 

 Under 60 – 
paying patients 

Under 60 with 
exemption of 
payment 

Over 60 

Collection from Grampound 
Surgery 

0 0 0 

Collection from Grampound Shop 1 7 51 

 

Circa 847 patients’ living in Grampound, collect their medication from Probus. 

Historically the reason most patient’s collected their medication from Grampound was 

because turnaround was quicker, due to less workload compared to the main site at Probus. 

During COVID19, since removing all medication from Grampound Surgery, it has allowed the 

Dispensary Team to work altogether from the main site.  It has lead to a reduction of 

medication errors and easier to cover absences, through either sickness or annual leave, as 

the team are not split over two sites.   



 

 

The Green dots highlight current drop off points for medication, apart from the controlled 

drugs which need to be signed out from Probus Surgery by the patient for legal purposes.   

Medications are delivered to these sites five days per week; Probus Filling Station, Tregony 

Post Office, Roseland Parc, Grampound Village Shop, Sticker Shop, Grampound Road Post 

Office, Ladock Post Office, Summercourt and Tresillian Shop (Mary’s Pastys).  

We also provide home delivery, five days per week, to those patients who are unable to 

travel to a drop off site or are housebound. 

 



Model of Care 



Pre-COVID19 

In addition to our main site at Probus Surgery, we also have 4 branch sites at Grampound, Tregony, 
The Merlin Centre and Summercourt. 
 
Usual wait times, for a face to face, routine pre-bookable appointment = 1 month.  Patients requiring 
urgent appointments triaged by Duty GP. 
 
Disabled access and facilities are only available at Probus, Tregony and The Merlin Centre. 
 
Extended hours appointments are available 1830-1930hrs at Probus Surgery, bookable in advance.  
The clinics are rotated between Mondays, Tuesdays, Wednesdays and Thursdays, providing at least 
four late evening clinics per week. 
 
Home visits requested by patients/carers/neighbours for patients who are too ill to travel, are carried 
out after morning clinic.  Patient’s too unwell to wait for a visit, or visits requested after morning 
clinic, are performed by the Duty GP.   
 
Probus is a dispensing Practice, dispensing medication to circa 8645 patients.  Regular repeat 
medication drops are made 5 days a week to 9 locations.  A home delivery service is in place for 
housebound patients.  Option of paying for medication over the phone available, or patients are able 
to use the prepayment system. 



Pre-COVID19 
Probus Opening Hours 
Mon - Fri – 0800 - 1830hrs 

 
 
 

Probus  
Workforce 

Mon Tues Weds Thur Fri 

AM 4 x Recep 
6 x Disp 
3 x GP’s 
4 x Nurse 

4 x Recep 
7 x Disp 
3 x GP’s  
4 x Nurse 
1 x Physio 

3 x Recep 
5 x Disp 
3 x GP 
4 x Nurse 
1 x Midwife 

4 x Recep 
5 x Disp 
7 x GP 
5 x Nurse 
 

3 x Recep 
5 x Disp 
3 x GP’s 
5 x Nurse 
1 x Physio 

PM 3 x Recep 
6 x Disp 
4 x GP’s 
4 x Nurse 
 

3 x Recep 
5 x Disp 
3 x GP’s  
5 x Nurse 
1 x Physio 
 

3 x Recep 
6 x Disp 
3 x GP 
5 x Nurse 
1 x Midwife 
 

3 x Recep 
5 x Disp 
8 x GP 
6 x Nurse 
 

3 x Recep 
6 x Disp 
3 x GP’s 
5 x Nurse 
1 x Physio 
 



Pre-COVID19 
Grampound Branch Opening Hours 
Mon/Tues/Fri – 0830-1230hrs 
Weds – 1400-1800hrs 

Grampound 
Workforce 

Mon Tues Weds Fri 

1 x Recep 
1 x Disp 
2 x GP’s 
1 x Nurse 

1 x Recep 
1 x Disp 
1 x GP’s  
1 x Nurse 

1 x Recep 
1 x Disp 
1 x GP 
1 x Nurse 

1 x Recep 
1 x Disp 
2 x GP’s 
1 x Nurse 

NB* Workforce based on full quota of staff with no annual leave or sickness 

Medication stock held at Grampound. 

Tregony 
Workforce 

Mon Weds Thurs 

1 x GP’s 1 x Nurse 1 x GP’s 

Tregony Branch Opening Hours 
Mon & Thurs  – 0830-1000hrs 
Weds – 0900-1100hrs 



Pre-COVID19 
Merlin Centre Opening Hours 
Tues & Thurs – 0830 - 1230hrs 
Weds – Alternate weeks -  0830 - 1230hrs or 1400-1800hrs 

Merlin Centre 
Workforce 

Tues Weds Thur 

1 x Nurse 1 x GP 1 x Nurse 

NB* Workforce based on full quota of staff with no annual leave or sickness 

Summercourt Opening Hours 
Tues – 1400 - 1445hrs (drop in clinic only) 

Summercourt 
Workforce 

Tues 

1 x GP 



During COVID19 
Probus Opening Hours 
Mon - Fri – 0800 -1830hrs 
 
All GP appointments were changed to total telephone triage, in line with the General Practice Standard Operating Procedures 
and local guidance through PCN’s.  ACCURX and eCONSULT also implemented. 
 
GP’s made a clinical decision to see patients face to face in the ‘HOT’ Hub, either in their car via the marquee, or in the 
designated ‘HOT’ room within the main Practice with it’s own entry and exit. 
 
Usual wait times, for a telephone, routine pre-bookable appointment = 1-5 days.  Patients requiring urgent attention triaged 
by Duty GP. 
 
IMMS and 6-8 week checks became a joint appointment (Nurse & GP) at Probus to limit the amount of visits to the Practice.  
Mum and baby seen in designated ‘COLD’ room and entered via the main entrance. 
 
Limited Nurse appointments offered at Probus. 
 
Probus Surgical Centre staff redeployed to help with security at the main entrance.  All patients were stopped at the main 
entrance, only those coming for appointments were allowed to enter the building.  Patients coming for ‘COLD’ appointments 
were temperature checked and asked to wear face coverings/mask. Medication was issued by security.  
 
Extended hours appointments available 1830-1930hrs, telephone clinic only.   
 
Home visits performed with further precautions i.e. full PPE for staff, other household members asked to leave the room, 
masks given to patient and member of household answering the door. 
 
Regular repeat medication drops made 5 days a week to 9 locations.  Voluntary groups used to increase home delivery and 
avoid footfall to some drop off location.  A home delivery service for housebound patients still in place. Option of paying for 
medication over the phone available, or patients are able to use the prepayment system. 

 
 



During COVID19 

Grampound Branch Opening Hours 
Mon/Tues/Weds/Thurs/Fri – 0830-1800hrs 
 
During COVID19 Grampound Surgery became a COLD Site, used for our ‘cold’ patients with no respiratory 
symptoms or suspected coronavirus.   
 
All GP appointments were changed to total telephone triage, in line with the General Practice Standard 
Operating Procedures and local guidance through PCN’s. 
 
In order to mitigate risk, the strategy to protect patients and the nursing team was implemented and 
Grampound Surgery, branch site, was used for Nurse/HCA appointments only.  Appointment timings were 
increased to 20 minutes allowing for increased cleaning/changing of PPE.   
 
GP services and Dispensary services were withdrawn from Grampound Surgery.  All medication stock 
removed. 
 
 
 
 



During COVID19 

Tregony Branch Closed 
 
During COVID19 the Tregony Branch was closed due to be the clinic being based in Care Home.  The Care 
Home was closed to all visitors.   
 

The Merlin Centre Closed 
 
During COVID19 The Merlin Centre was closed in order to protect staff and patients.   
 

Summercourt Branch Closed 
 
During COVID19 the Summercourt branch was closed in order to protect staff and patients. 
 
 



Proposed working following  
closure of Grampound  

Following a survey of 100 random patients, 86% of patients would be willing to continue with telephone triage.  
See Appendix 5. 
 
All GP appointments will remain total triage, with face to face appointments available based on clinical decision.  
ACCURX offered as an alternative to face to face appointments (patients preference).  eCONSULT also available 
via the Practice website.  Patients will continue to have the option of appointments with the GP of their choice. 
 
Clinical team increased to include 2 x Paramedics, a Clinical Pharmacist and Social Prescriber (start date for SP 
TBC).  We are also hoping to employ a Mental Health Therapist, in due course. 
 
Presumed wait times, for a telephone routine pre-bookable appointment = 1-10 days (taking into account 
increased activity).  Patients requiring urgent appointments will be triaged by the Duty GP. 
 
The Merlin Centre opened up to 4 days per week, i.e. 8 sessions instead of 3. 
 
Tregony Branch remains closed until post COVID19 and the Care Home is open to visitors. 
 
Summercourt Branch remains closed until we are able to offer a drop-in clinic, post COVID19.  
 
Weekly Community Team MDT implemented including GP, Community Matron, Palliative Care Nurse and 
District Nurse Team, with improved communication for housebound patients.  
 
Extended hours appointments available 1830-1930hrs, telephone clinic only (until post COVID19), bookable in 
advance.  The clinics are rotated between Mondays, Tuesdays, Wednesdays and Thursdays, providing at least 
four late evening clinics per week. 

 



Probus Post 
COVID19 
Workforce 

Mon Tues Weds Thur Fri 

AM 4 x Recep 
7 x Disp 
5 x GP’s 
5 x Nurse 
2 x Paramedics 

4 x Recep 
8 x Disp 
4 x GP’s  
5 x Nurse 
2 x Paramedics 
1 x Physio 

3 x Recep 
5 x Disp 
3 x GP 
5 x Nurse 
2 x Paramedics 
1 x Midwife 

3 x Recep 
5 x Disp 
8 x GP 
5 x Nurse 
2 x Paramedics 
 

4 x Recep 
6 x Disp 
5 x GP’s 
5 x Nurse 
2 x Paramedics 
1 x Physio 

PM 3 x Recep 
6 x Disp 
6 x GP’s 
4 x Nurse 
2 x Paramedics 
 

3 x Recep 
5 x Disp 
4 x GP’s  
5 x Nurse 
2 x Paramedics 
1 x Physio 
 

3 x Recep 
7 x Disp 
4 x GP 
4 x Nurse 
2 x Paramedics 
1 x Midwife 
 

3 x Recep 
5 x Disp 
8 x GP 
5 x Nurse 
2 x Paramedics 
 

3 x Recep 
6 x Disp 
5 x GP’s 
5 x Nurse 
2 x Paramedics 
1 x Physio 
 

Probus Opening Hours 
Mon - Fri – 0800 -1830hrs 
 

NB* Workforce based on full quota of staff with no annual leave or sickness 

IAGP (increased access to a GP) being implemented, via the Primary Care Network, once migration to a new IT 
system is complete. 
 
Increased home visiting service available with Paramedics.   
 
Regular repeat medication drops continue 5 days a week to 9 locations, including Grampound Shop.  A home 
delivery service remains in place for housebound patients.  Option of paying for medication over the phone 
available, or patients are able to use the prepayment system. 
 



Merlin 
Centre 
Workforce 

Mon Tues Weds Thur 

AM 1 x GP 1 x Nurse 1 x GP 1 x Nurse 

PM 1 x Nurse 
 

1 x Nurse 
 

1 x Nurse 
 

1 x Nurse 
 

Merlin Centre Opening Hours 
Mon - Thurs – 0830 - 1800hrs 
 

NB* Workforce based on full quota of staff with no annual leave or sickness 



Appendix 5  

 

Telephone Triage Satisfaction Survey 



 



Appendix 6

Number of Patient Registered who live in Grampound 2169

Patients with one or more of the following Conditions - Hypertensdion, Cancer, Depression, Epolepsy, AF, 

Asthma, Coronary Heart Disease, Chronic Kidney Disease, COPD, Cardio Vascular Disease, Dementia, 

Diabetes, Heart Failure, Learning Disability, Mental Health, Osteoporosis, Peripheral Arterial Disease, 

Rheumatoid Arthritis, Palliative Care or Stroke/TIA 278

Patients aged over 65 655

Patients aged under 65 1514

Pre COVID19

No. of patients living in Grampound who 

only attended this branch for an appt = 6

Age of Patient in 

Years

Chronic 

Condition

1 7 N

1 18 N

2 33 N

1 62 Y

1 63 N

Travel Injections 1

B12 Injection 5

Bloods 19

Blood Pressure 4

Chronic Conditions Review 20

Diet Advice 1

Ear Syringe 2

ECG 1

Flu Vaccine 2

Childhood IMMS 1

INR Blood Test 6

Dressings 11

Pill Check 2

Removal of Stitches 1

Review 2

Smear 1

Weight 2

81

Search of all patients with a GP appointment at Grampound pre-COVID19, 01/12/19-29/02/20

Search of all patients with a Nurse appointment at Grampound pre-COVID19, 01/12/19-29/02/20 79

99

Reason for appointments with Nurse/HCA (2 x patients were seen for more than 1 x procedure during same 

consultation i.e. BP and Bloods)                  

No. of patients attending 178 

appointments = 119



Lumps 2

Chest Infection 3

Constipated 1

Contraception Review 1

Cyst (prev seen with cyst) 1

Eye Infection 1

Dizziness 1

E String 1

Ear Check 1

Arm Ache (following blood test) 1

High Blood Pressure 1

Hives 1

Unresponsive Eye 1

Lump in Ear 1

Medication 4

Mental Health 2

Mole 4

Memory Issues 1

Pain 9

Pregnancy Issues 1

Pressure Headaches 1

Rash 1

Review 45

Skin Issues 1

Unwell 12

Steroid Injection 1

Varicose Veins 1

100

During COVID19

Search of all patients with a GP appointment at Grampound 01/03/20-13/03/20 (GP services removed w/c 

16/03/20)
17

No. of patients living in grampound who 

only attended this branch for an appt

Age of Patient in 

Years

Chronic 

Condition

Search of all patients with a Nurse appointment at Grampound 01/03/20 - 31/05/20 85 1 69 Y

Chronic Conditions Review 5

Blood Test 41

Blood Pressure 6

Dressings 17

Ear Syringe 1

INR Blood Test 15

Pill Check 2

Zoladex Injection 1

88

6-8 Week Baby Check 2

Review 14

Steroid Injection 1

17

Reason for appointment with Nurse/HCA (2 x patients seen for more than 1 x procedure during the same 

consultation i.e. BP and Bloods)

Reason for appointment with a GP

Reason for appointments with GP (1 x patient seen for 2 issues during same consultation)

No. of patients attending 102 

appointments = 70



Appendix 7 

Surgery sites within our Practice Area & Travel 

As you can see, from the map below, our sites are evenly spread across our practice area.  In 

the North is our Summercourt Branch, in the East The Merlin Centre, South Tregony with 

our main site at Probus. 

The Red dots highlight the sites. 

 

Travel: 

Grampound residents will have the option of driving themselves or using local transport 

services.  The Grampound residents may also wish to look into providing a local bus service. 

Parking: 

Probus Surgery has increased its car park to allow for additional clinics.  There is also 

additional free parking across the road from the surgery. 

The Merlin Centre has a large car park which is also free.  



Bus Route: 

Buses run every hour from Grampound to Probus (5-13 mins travel), Grampound to The 

Merlin Centre (7-9 mins travel).  The bus stop is fairly central within Grampound. 

The bus travelling to Sticker (The Merlin Centre) stops right outside, where there is a short 

walk down to the front door.  If travelling to Probus there are two options; one to be 

dropped off at the housing estate with a few minutes’ walk, on fairly level ground, across to 

the surgery, or to be dropped off in the village square and walking a short way up the road 

to the surgery. 

Grampound to the Merlin Centre 

 

Grampound to Truro, via Probus 

 



 

 

 



 

 

 

 

 

 



Age UK  

Door-to- door transport, for people who have difficulty accessing other forms of public 

transport.  They provide a non-emergency service for healthcare appointments such as GP, 

hospital, optician, dental, foot care or audiology. 

This is a chargeable service, £2.50 per booking fee plus 42p per mile. 

Tel:  01872 223388  

 

Volunteer Cornwall  

Community transport scheme with wheelchair accessible vehicles.  Trained volunteer 

drivers to help people get around Cornwall. 

This is a chargeable service, £2 admin fee plus 42p per mile. 

Tel:  01872 265300 

 

Housing Care 

Provides details of several community transport providers for Mid Cornwall. 

http://www.housingcare.org/service/ser-info-5189-mid-cornwall-co.aspx 

Tel:  0300 1234 100 

 

 

 

 

 

http://www.housingcare.org/service/ser-info-5189-mid-cornwall-co.aspx


Appendix 8 

Financial Savings and Staffing Efficiencies 

All staff will be re-deployed across the other sites, and patients will be able to continue to 

see the same GP/Nurse should they wish. However, with the staffing efficiencies made by 

vacating Grampound Surgery there would be a saving of one Receptionist, which we would 

lose through natural wastage over time.  

Practice Expenditures (pa) 

Staffing per year £280,100 

Electric £1,000 

Cleaning £550 

Staff travel expenses £160 

Insurance £1,300 

Alarm Company  £250 

  

 

KCCG Savings 

Rent reimbursement  £10,500 

Water rate £566 

Business rates £1,673 

 

Practice Savings 

Electric £1,000 

Cleaning £550 

Insurance £1,300 

Travel Expenses £160 

Alarm Company £250 

Medication Stock Approx. £20,000 of cash flow held on the 
shelves at Grampound. 

Staffing (receptionist) £16,500 

Bringing the property up to date with CQC 
regulations 

£15,000 

 

 

Bringing the property up to a safe standard, which meets all regulations including making 

the property DDA compliant and efficient to run, will cost approximately £15,000.  We will 

need to take this into consideration should we need to move to another property in 

Grampound, otherwise this would be a saving to the Practice. 
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NHS Kernow CCG 

Application to Close a Branch Surgery 
 

Practice Name 
 

Probus Surgery 

Practice Code 
 

L82045 

PCN 
 

Arbennek  

Practice Site Main Address Probus Surgery, Tregony Road, Probus TR2 4JZ 
 
 

Address of Branch Surgery proposed 
to close 

Grampound Surgery, Mill Lane, Grampound, TR2 4RU 
 
 

Practice Opening Hours at main site 
(Mon – Fri) 
 

0800-1830hrs 

Practice Opening Hours at branch  
(Mon – Fri) 
 

Mon, Tues and Fri - 0830-1230hrs 
Wed - 1400-1800hrs 
Thurs - Closed 

Extended access hours  
 
 

All being done at Probus Site, does not affect Grampound 
branch site. 

Practice Current List Size 
 
Number of patients attending branch  
 

9059 
 
All 9059 patients have the option of attending this branch 
site as well as any of the other sites. We have one list size 
irrespective of where they live and attend. 

Are you a dispensing practice? 
 

     YES                                        NO 
 

If Yes how many dispensing patients 
do you currently dispense to? 

8606 (95% dispensing) 

Does your proposal have any impact 
on patient care or delivery of 
services? 

 
    YES                                        NO 

If Yes please explain details Only for those patients who may have been offered an 
appointment at Grampound.  The service will now be 
offered at either Probus, Merlin, Tregony or Summercourt 
as before depending on patient requirements. 
 
 
 

 
  
 
 
 
 

x

e

s 

 

 x 
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PREMISES (Details for the site to be closed) 
  

Please tick where appropriate: 
 
Landlord rent                                         Owned by practice  
 
 
NHS PS Owned Building                                       Shared building                             
 

Details regarding shared buildings: 
N/A 
 
 
 
 

 

If tenant, please provide notice period to vacate the property if closure approved: 
 
The Property has been sold and we need to vacate the property by 25th December 2020. The new 
owners are planning to Develop the site. 
 
 

Is branch CQC Compliant?    YES                         NO 
 
If NO please explain reasons: 
 
It is not DDA compliant. 
There are multiple infection control issues. 
The drainage system needs replacing. 
It needs new windows. 
Wall and roof insulation is required. 
The current heating system needs to be updated. 
 
 
 
 

DDA Compliant?    YES                          NO  
 
 
If NO Please explain reasons: 
 
The disability access; the door is not wide 
enough for a wheelchair.  
WC needs to be accessible. 
Ramps to allow access and exit the building. 
 
 
 
 

 

x 

 
 

 

x 

x  
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TRANSPORT / CAPACITY & ACCESS INFORMATION 
 

What public transport is available to the main 
surgery (and other branch surgeries if 
applicable)? 
 
 

A bus runs every hour to both Probus and The 
Merlin site. 
Age UK also run a transport service, and dial a 
ride for patients wanting to access medical 
appointments. 

What is the distance between your main site and 
your branch surgeries? 
 

Approx. 2.6 miles  

What pharmaceutical services are available to 
patients? 
 
 
 
 
 
 
 
Would the closure or changes to surgeries affect 
this provision of this service? 
 
 

There is no change, the main site is where the 
main dispensary is based and will continue to do 
all of our dispensing including those patients 
who would have picked up their medication from 
any of the branch sites. For Grampound  we have 
already set up a collection point at the village 
shop and seems to be popular with the 
Grampound residents. 
 
No, patients can continue to pick up their 
medications from Probus or Grampound shop as 
they have before. 
 
 
 

What neighbouring surgeries may be affected by 
this proposal? 
 
Please state the names and the distance of 
where neighbouring practices are located. 
 

Grampound is in the middle of our practice area 
and is not overlapped by any of our 
neighbouring practices. Therefore, neighbouring 
practices would not be encroaching on to our 
practice area. 

Please provide details of the number of clinical 
hours affected by the closure. 
Will these be transferred to main site? 

These will remain the same. The amount of 
clinical time will be transferred to our other sites 
and the patients can still access the same nurses 
and GP’s as before. 
 
 
 

Please provide the date that you wish the 
closure to take effect.  

25th December 2020, at the latest. 
 
 

If you are a dispensing practice and you are 
proposing to close a branch surgery which is also 
a dispensing site, have you or do you intend to 
give 3 months’ notice of ceasing to dispense as 
required by the NHS Pharmaceutical service 

No 
The following has been provided by NHS England: 
 
The closure at Grampound would not adversely affect the 
dispensing rights of patients currently receiving services at 
this site. This is because Probus dispense under historic 
rights from either Probus or Grampound, with no defined 
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regulations 2012 schedule 6 para 10? area assigned to each site. This means that when/if 
Grampound closes patients could access dispensing services 
at Probus. 

 

Should your dispensing site close which 
neighbouring providers would be likely to 
receive your activity? 

This does not apply as we are maintaining our 
dispensing rights and services at our main site, 
Probus. 

 
CONSULTATION 
 

Has your proposal been discussed with your 
patients or PPG?  
 
 
 
Has any form of patient survey been 
undertaken? If YES what were the results of the 
survey.  
PLEASE DETAIL 
 
If NO please note Kernow CCG can only 
approve/reject the proposal in principle at this 
stage 
 
 

   YES                          NO  
    
   
We have a Virtual patient Group only.   
 
Yes patient survey sent to entire patient 
household.  Please see Appendix 1. 
 
 
 

Any approved branch closure will require the 
practice to retain all existing registered patients 
should they wish to remain registered.  Please 
confirm you understand and agree with this 

YES 

Have you had any discussions with the 
following? 

If YES please provide details and outcome of 
discussions 

CCG – YES 
Working closely with the KCG and following the 
advice being given on the process needed. 
28th May 2020 
2nd June 2020 

Health Watch - NO 

NHS England Local Regional Team – YES 
 
28th May 2020 

Local Councillors – YES 
28th May 2020 
9th July 2020 

MPs – YES 
 
28th May 2020 

PCN – YES 
 
18th September 2019 

Any others you wish to declare in relation to your application 
 
 

 
 
 
 
 
 

x  
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FINANCIAL  
 

Does the proposal have any impact on the 
amount of Rent reimbursement the practice 
might receive from the Local Regional Team? 

   YES                          NO  
 

If YES Please provide details: 
  
We currently receive £10,500 for the rent of the property and we also claim rates and water rates 
through the local regional team.  
 
Please see appendix 8 for financial information. 
 

 
 
 
OTHER INFORMATION 
 

Please provide any other information supporting your proposal. 
 

This is a formal proposal to withdraw GP services from Grampound Village. 
 
In September 2019 the Practice was informed, by the Estate of the late Mrs Rentoul that 
the building, where we currently provide GP services in Grampound, was to be sold.  
 
There was discussion regarding the possibility of the Partners purchasing the property, but 
it was felt that this did not sit within our 5 year plan but would also have taken a 
considerable amount of time and money to update the property to meet regulations.  The 
building requires new windows, adjustments to make it DDA compliant, new drainage and 
a new heating system.  Grampound, in particular, also has an above average amount of IT 
issues with computers crashing and extremely slow speeds for accessing patient notes and 
appointments.  These are just a few issues we, as a Practice, have had to deal with in the 
past and are ongoing. 
 
Having discussed the sale with the Estates Representative and NHS England, we were 
concerned that it was important for our patients that we were able to come out in a 
controlled manner.  October 2019 was the last time we were able to give Notice and exit 
the building on 25th December 2020, as per the lease agreement.  It was decided the 
Practice would give Notice, and the property would be sold with the knowledge that we 
were planning on exiting the building. 
 
As part of our 5 year plan we would have reviewed our options, but the sale forced our 
hand.  It was felt that we could also review all our other branch sites and their 
sustainability, highlighting areas of inefficiencies that could destabilise the main Practice, 
something we have seen other surgeries having to deal with over the last few years. 
 
We were informed that the Estate would be marketed ‘behind closed doors’ and not 

 x 
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through the normal route i.e. no For Sale board outside the building. 
 
As part of our exit plan we were advised, by NHS England, a general survey to all our 
patient households would be advantageous in order to capture patient needs.  The survey, 
put together by NHS England, did not share the information of the property being sold 
compared to the original survey prepared by us.  The survey was sent at the end of 
January giving 6 weeks, until the 2nd week in March, to complete either electronically or by 
hand, see Appendix 1. 
 
Parish Councillor, Bob Egerton, also performed a separate survey, targeting Grampound 
residents only.  He received 80 responses, from a possible 2169 registered patients living 
in the Grampound area, see Appendix 2. 
 
 
COVID impacted the surgery mid-March, causing services to be dramatically reduced.  As 
part of our strategy plan, Grampound became a ‘cold’ site used by the nursing team only.  
Dispensary stock was removed from Grampound and dispensing services stopped, to 
reduce footfall into the ‘cold’ site.  All prescriptions were processed from the main site, 
transferring medication collection for Grampound residents to the local shop, in order to 
reduce footfall and protect patients and staff, see Appendix 3.  We identified, pre-
COVID19, 17 patients routinely collected medication from the Grampound Branch.  Prior 
to COVID, there has was an option of collecting medication from Grampound Shop, 42 
patients were using this service.  During COVID medication collections from Grampound 
Shop has increased to 59. 
 
At the end of March we were informed the property had been sold, with exiting tenants, 
and the new owner planned to turn the property into six flats with parking. 
 
As of the 01 April 2020, GP contracts are now held with the Kernow CCG rather than NHS 
England.  The KCCG have been advising us, since this date, with regard to process and best 
practice.  
 
On the 28 May 2020 a Stakeholder Meeting was held with the Practice, Councillors and 
Kernow CCG. 
 
A further meeting was held on the 02 June 2020 between the Practice and Kernow CCG to 
discuss the application to close the branch surgery. 
 
We have prepared a Model of Care, showing our clinic availability pre COVID19, during 
COVID19 and our proposal post closure of Grampound Surgery, see Appendix 4.  We have 
identified, prior to COVID, our routine appointment service had a usual wait time of 1 
month for an appointment with a GP.  During COVID, this figure has fallen to 1-5 days for a 
routine appointment, an initial telephone triage appointment followed by a face to face 
appointment, if required.  This timeframe is predicted to be 1-10 days, for GP 
appointments, when services have opened fully. 
 
We have also prepared a table showing the use of Grampound Surgery and type of 
consultation, pre COVID19 and during COVID19, see Appendix 6.  This data has identified 
only 6 patients, with a Grampound postcode, who used the Grampound branch solely for 
appointments.  One of these patients has a chronic condition.  During COVID, this figure 
has fallen to 1 patient, with a Grampound postcode, using the Grampound branch solely 
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for appointments with a Nurse.  This is the patient with a chronic condition. 
 
By vacating Grampound we are mindful that there will be patients who may need to travel 
by public transport, to Probus Surgery or The Merlin Centre.  However, should they chose 
to drive, there is plenty of free parking at both sites.  Please see Appendix 7.  We have 
identified, and listened, to some concerns regarding the bus service.  The main issue raised 
has been the road leading from the bus stop, in Probus Square, to the main surgery site.  
This road can be busy with traffic and has an incline.  However, there is a bus stop at the 
top of Probus village opposite the housing estate.  There are paths cutting through this 
housing estate to the surgery, all on level ground.  We have also identified various services 
that are able to provide transport, including wheelchair accessible vehicles, for a relatively 
small fee.   
 
 
On the 09 July 2020, a Microsoft Teams meeting took place with Councillor Bob Egerton, 
the Practice Manager and Office Team Leader.  The meeting was honest and open, and 
gave a summary of events to present date.  Various issues were discussed along with 
proposals such as Grampound residents finding suitable premises so the Practice could 
offer a nursing service one morning a week.  We also discussed the increase in clinical staff 
who would be able to offer a home visiting service, where clinically required, for those 
residents who may need to use public transport when feeling unwell.  During the meeting 
Bob Egerton was asked to work with the Practice, to help find a suitable solution for the 
Grampound residents.  Bob Egerton declined this proposal. 
 
We are positive that we can give the same, if not better, service with the closure of 
Grampound Surgery.  We have shown we will have additional clinical capacity, through our 
Model of Care, assuring the Practice remains sustainable for the future.  We can also make 
financial savings and staffing efficiencies, see Appendix 8.  With the building having been 
sold and planning submitted by the new owners, we would be grateful if you would allow 
us to withdraw services delivered from Grampound, and provide them from other existing 
sites. 
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DECLARATION 
 
I confirm that all the information provided in this application is accurate and truly reflects the 
proposal that is being put forward for consideration by NHS England South (South West).  
 

To be signed by all parties to the contract (where this is reasonably achievable): 

 
 

Signed 
 

 

Print Name 
 

 

Title 
 

 

Date  
 

 

 
 

 
To Be Completed by CCG: 

 
Action Date Lead 

Application Received:   

Acknowledgment Sent & Application logged   

PCJOG Meeting   

PCCC Meeting   

Outcome Notified to Practice   
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