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Executive summary 
 
The purpose of this paper is to give the primary care commissioning committee 
(PCCC) with an overview of the activity within the nursing and quality directorate 
relating to primary care and includes:  
 

• Primary care nursing lead update 

• Safeguarding  
 

Recommendations and specific action the PCCC need to take at the 
meeting 
 
The committee is asked to: 
 
1. Note this report provided for assurance. 
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Additional required information  
 
Cross reference to strategic objectives 

☒ Improve health and wellbeing and reduce inequalities 

☒ Provide safe, high quality, timely and compassionate care 

☐ Work efficiently so health and care funding give maximum benefits 

☐ Make Cornwall and the Isles of Scilly a great place to work 

☐ Create the underpinning infrastructure and capabilities critical to delivery 

 
Evidence in support of arguments: 

• NHS five year forward view 

• General practice nursing 10 point plan 

• National patient safety strategy 

• NHS Kernow quality assurance framework 

• Care Act 201 

• Working together to safeguard children 2018  
 
Engagement and involvement: 

• NHS Kernow quality committee 

• Kernow primary care operational group (PCOG) 

• System patient safety incident forum  
 
Communication and/or consultation requirements: 

• NHS Kernow quality committee 

• Individual communication with general practice and providers. 

• The five year forward plan promotes a more engaged relationship with 
patients, carers and citizens to enable the promotion of wellbeing and prevent 
ill-health. 

 
Financial implications: None recognised at this time. 
 
Review arrangements: NHS Kernow quality committee; NHS Kernow quality 
assurance meeting meets monthly and primary care operational group meets 
monthly to support the work of the PCCC. 
 
Risk management: The risk register and Governing Body assurance framework 
(GBAF) is a fundamental process encompassing risk management activities and 
standard operating procedures. 
 
National policy/ legislation: 

• NHS Long Term Plan 

• NHS Five Year Forward View. 

• General Practice Nursing 10 Point Plan. 

• National Patient Safety Strategy. 



 
 

 
Page 3 

• Care Act 2014 

• Working together to safeguard children 2018  
 
Public health implications: Improved access to primary care and wider out-of-
hospital services, with more services available closer to home; high quality out-of-
hospital care; improved health outcomes and reduced health inequalities; and a 
better patient experience through more joined up services. 
 
Equality and diversity: It is acknowledged that some patient groups experience 
greater health inequalities and may also experience difficulties raising concerns 
about the healthcare they receive. The quality assurance meeting gives 
consideration to these issues and ensures issues or concerns are escalated to the 
relevant NHS Kernow commissioner. 
 
Climate change implications: None noted.  
  
Other external assessment: NHS England and NHS Improvement; Care Quality 
Commission.  
 
Relevant conflicts of interest:  None noted.  
 
For use with private and confidential agenda items only 
 
FOI consideration – exemption*: None - item may be published 
 
Qualified/absolute*: None - item may be published 
 
If exemption is qualified then public interest test required. Check to see if the public 
interest in the information being released outweighs the exemption being used and 
record your consideration here to justify inclusion on the private and confidential 
agenda. Note the information commissioner states that there is a general public 
interest in transparency. For advice, contact kccg.foi@nhs.net   
 

Main report 
 

Primary care nursing lead update 
 
The 2 part-time lead practice nurses are now in post.  A programme of induction has 
been developed and each will work within an integrated care area (ICA) footprint. 
 
The general practice nursing 10 point plan (GPN10PP) comes to an end in March 
2021. There is a south west practice nursing celebration event and awards event 
2021 to be held on Thursday 11 February 6.30pm to 8.30pm on teams. This will be a 
celebration of the GPN10PP across the south west and will also incorporate an 
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award ceremony. There are 3 people from Cornwall and the Isles of Scilly shortlisted 
for awards; 
 
1. Georgina Williams, Carnon Downs, nursing associate award. 
2. Cornwall Training Hub, unsung hero award for support of the GPN 10PP. 
3. Paul Jeffrey, GPN Leadership. 
 
The connected, authentic, resilient and empowered (CARE) programme has been 
funded in the last year of the GPN10PP. Devon has the full package and has just 
started to run the course. Cornwall is collaborating with Gloucester and Bristol areas. 
This course is virtual over 10 weeks, 2 hrs a week and backfill time is being funded 
by the training hub. It will build nurses leadership skills and their own and team 
resilience, whilst allowing them time to think and work on a population health project. 
That will in turn develop new ways of working and delivering care to their population 
whilst linking with primary care networks and system leaders. As part of this 
programme an app is being funded by the regional team and will be available free to 
300 primary care clinicians  in Cornwall, this supports leadership, resilience and 
communication it also has many masters classes to support this.  
 

     Places have been secured and allocated for practice nurses on the regional digital 
ambassador training, this is virtual training, nurses develop skills in digital 
technologies that impact on patient care, consultations and management. On 
completion they receive a SIMS enabled tablet so that they can continue to work on 
developing their skills and sharing this knowledge with those with in their practice or 
PCN. 
 
Clinical supervision provision for primary care is being developed with the training 
hub and it is suggested that it will commence with trainee nursing associates and 
those new to this role. 
 

Safeguarding 
 
Nikki Thomas has met with the local authority regarding GP payment arrangements. 
The local authority considers this work to be part of any clinicians’ professional duty 
and to date have received limited invoices for payment and continue to receive 
clinical reports from GPs. At this time the local authority does not perceive this to 
require additional attention. Nikki Thomas is following up with south west clinical 
commissioning groups their current position.  
 
The named GP for child safeguarding has been involved in a procurement exercise 
for primary care domestic abuse and sexual violence services (DASV) and it is 
hoped that this will be rolled out across Cornwall and the Isles of Scilly in 2021. 
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