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Executive summary 
 
The purpose of this paper is for information only to give the primary care 
commissioning committee (PCCC) an overview of the current and ongoing 
applications and contract variations. There are no specific concerns we would wish 
to draw to the PCCC’s attention this month. 
 

Recommendations and specific action to take at the 
meeting 
 

1. Note the contents of the report.  
 

Additional required information  
 
Cross reference to strategic objectives 

☒ Improve health and wellbeing and reduce inequalities 

☒ Provide safe, high quality, timely and compassionate care 

☒ Work efficiently so health and care funding give maximum benefits 

☒ Make Cornwall and the Isles of Scilly a great place to work 

☒ Create the underpinning infrastructure and capabilities critical to delivery 

☐ Commissioning supports COVID-19, recovery plans and long term plan 

expectations 
 
Evidence in support of arguments:   
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Engagement and involvement: Contracts and primary care team.  
 
Communication and or consultation requirements: Daily GP bulletin and primary 
care cell update calls. 
 
Financial implications: Not applicable.  
 
Review arrangements: Ongoing review as part of the primary care operational 
group (PCOG), PCCC and primary care cell. 
 
Risk management: As part of review process highlighted above. 
 
National policy or legislation: NHS England and NHS Improvement letters of 
preparedness. 
 
Public health implications: Not applicable. 
 
Equality and diversity: Equal access for patients to primary care provision. 
 
Climate change implications: None identified.  
  
Other external assessment: None identified. 
 
Relevant conflicts of interest: None identified. 
 
For use with private and confidential agenda items only 
 
FOI consideration – exemption*: None - item may be published 
 
Qualified/absolute*: None - item may be published 
 
If exemption is qualified then public interest test required. Check to see if the public 
interest in the information being released outweighs the exemption being used and 
record your consideration here to justify inclusion on the private and confidential 
agenda. Note the information commissioner states that there is a general public 
interest in transparency. For advice, contact kccg.foi@nhs.net   
  

mailto:kccg.foi@nhs.net
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Main report 
 

Procurements ongoing and upcoming 
 

Contract Contract 
expiry 

Current status Action 
status 

GP online web 
based tool for 
online 
consultation 

27 March 
2022 

Contract extended for 12 months 
to allow for options appraisal and 
procurement exercise to be 
carried out in 2021 to 2022. 
GP IT team and procurement 
team are currently exploring 
options with stakeholders.  

In progress 

BT SMS 
messaging 
solutions 

31 March 
2022 

1 year contract awarded ‘at risk’ 
with BT, utilising the G-CLOUD-12 
framework to ensure continuity of 
service whilst a re-procurement is 
undertaken. 
GP IT team and procurement 
team are currently exploring 
options with stakeholders. 

In progress 

Mevagissey 
Surgery  

13 
September 
2022 

Procurement project group and 
steering group established. 
Options appraisal paper presented 
to PCOG on 25 January 2022 with 
ratification due from PCCC on 10 
February 2022. 

In progress 

Text and video 
conference 
solution in 
primary care 
(AccuRx) 
 

30 
September 
2022 

Bridging contract awarded. 
Contract for an initial 3 months 
rolling up to a maximum of 18 
months. Bridging agreements are 
timebound to a maximum of 18 
months, NHS Kernow must 
complete a full re-procurement 
within this timeframe. 
Procurement for text and video 
consultation element will be 
undertaken within the next 6 
months utilising the new digital 
first, online consultation and video 
consultation (DFOCVC) 
framework.  
GP IT team and procurement 
team are currently exploring 
options with stakeholders. 

In progress 
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Contract Contract 
expiry 

Current status Action 
status 

GP IT Futures 
(previously GP 
system of choice) 

30 
September 
2022 

Bridging contract awarded for a 
maximum of 18 months.  
Bridging Agreements are 
timebound to a maximum of 18 
months, NHS Kernow must 
complete a full re-procurement 
within this timeframe. 
Discussions have begun with NHS 
Digital to re-compete the entire 
GP IT estate under the GP IT 
Futures framework ahead of the 
end of this period. 
GP IT team currently exploring 
options with stakeholders. 

In progress 

OptimiseRx 30 
September 
2022 

Contract extended by a further 12 
months to allow for procurement 
exercise to be undertaken. Project 
commences May 2022. 

 
Not yet due 

The Health 
Centre, Isles of 
Scilly 

31 March 
2023 

Notice given to extend contract for 
one year to allow for full 
procurement exercise to be 
undertaken. 
Stakeholder engagement to begin 
in November and December 2021. 

In progress 

Cornwall 111 
Integrated Urgent 
Care Service 
(IUCS) 

30 
November 
2023 
(pending 
extension 
acceptance) 

Paper to finance and performance 
committee on 25 January 2022 
requesting 3 year extension at 
risk. 

In progress 
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Current concerns 
 

Concern Response Action 
status 

40 general medical services 
(GMS) contracts still on the 
2004 contract template, 
contract clauses do not align to 
more recent templates 
resulting in clause 
misalignment when issuing 
local and national contract 
variations 

Solution is to refresh the contracts 
using the January 2022 GMS 
contract template.  
Currently these are being actioned 
ad-hoc but a discrete piece of work 
to update all remaining contracts 
will commence February 2022. 

In progress 

2021 to 2022 directed 
enhanced services (DES) sign 
up 

Practices to confirm their DES 
participation for 2021 to 2022.  
All practices have now returned 
the sign up forms. 
Contract variation notices have 
been issued to all practices.  

In progress 

Provision of British Sign 
Language (BSL) interpreters 
within primary care 

Currently no contractual 
agreement in place between NHS 
Kernow and the provider Hearing 
Loss Cornwall. 
Commissioning and contracts 
exploring options. 

In progress 
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Concern Response Action 
status 

Interface contract obligation for 
secondary care providers 

Additional conditions have been 
included within the 2021 to 2022 
NHS standard contract. NHS 
Kernow wrote to secondary care 
providers advising them of the 
additional requirements. Each 
provider requested to complete a 
form detailing how they are 
meeting or not meeting these 
requirements.  
An action plan will be developed 
between NHS Kernow, the Local 
Medical Committee (LMC) and the 
provider to address any 
deficiencies identified.  
November 2021: RCHT and Duchy 
have returned their forms, 
Cornwall Partnership NHS 
Foundation Trust (CFT) return is 
still outstanding.  
January 2022: draft consultation 
guidance on the 2022 to 2023 
NHS contract is intending to 
remove the wording for a specific 
30 September 2021 deadline for 
completion of the assessment of 
the effectiveness of interface 
working arrangements.  Changing 
the wording to an ongoing annual 
requirement for assessment and 
action planning that builds on the 
progress made this year.   

In progress 

GMS, personal medical 
services (PMS) and alternative 
provider medical services 
(APMS)  

Released on 7 January 2022. 
New GMS, PMS and APMS 
standard contract template. 
National variation for existing 
GMS, PMS and APMS contracts.   
Currently no capacity to raise the 
variations but will form part of work 
to update existing contracts during 
February and March 2022. 
 

In progress 
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Boundary change applications 
 

Date Description Action 
status 

29 June 
2020 

Middleway Surgery. 
Application to reduce boundary submitted in June 
2020, this was put on hold due to the pandemic. 
October 2021: the practice is now looking to revisit 
the application with the primary care team’s 
assistance. 

In progress 

 

Branch surgery applications 
 

Date Description Action 
status 

   

 

Improving access to general practice (IAGP) and access changes 
 

Date Description Action 
status 

June 2021 Contract signatures still outstanding for Penwith, 
South Kerrier and North Kerrier East. 
Kirsty Lewis has spoken to strategic manager, has 
been advised contracts will be signed as soon as 
possible. 

In progress 

June 2021 Truro IAGP. 
Currently providing COVID-19 resilience model. No 
contract issued as COVID-19 model does not meet 
full IAGP criteria. Primary care network (PCN) had 
submitted plans pre-COVID-19 which could be 
adopted post resilience model.  
Providing vaccination model, memorandum of 
understanding will be issued once finalised. 
November 2021: MoU issued to Truro PCN. 
December 2021: MOU signed by PCN. 

In progress 

June 2021 Camelford practices. 
 
December 21: Local incentive scheme (LIS) drafted 
and issued to Camelford Veor to provide network 
services to both Veor and Dr Gorrab patient 
population. Not yet signed 

In progress 
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Contractor changes 
 

Date Description Action 
status 

24 June 
2021 

Tamar Valley Health: remove partner Dr Michael 
Bleksley. Stepping down 30 June 2021. 
Add partner Dr Emma Blundy, joining 1 July 2021. 
Add partner Dr Samer Darwich, joined 2 March 
2020.  
October 2021: Application and PCSE portal 
notifications now received, contract variation sent 
to practice. 
November 2021: Chased practice for signed 
variation. 

In progress 

29 June 
2021 

Stratton Medical Centre: remove partner Dr 
Rosalind Wardle from 1 July.  
Add partner Dr Sophie Ewing from 1 July.  
October 2021: Application and PCSE portal 
notifications now received, contract variation sent 
to practice. 
November 2021: chased practice for signed 
variation. 

In progress 

5 July 2021 Clays Practice: add partner Dr Stephen Fraser. 
 

Complete 

6 July 2021 Helston Medical Centre and St Marys Health 
Centre: remove partner Dr Christopher Picken. 
Application not submitted, advised practice to 
submit. 
October 2021: chased practice for application. 
November 2021: chased practice for application. 
January 2022: No further updates. 

In progress 

6 July 2021 Clays Practice: add partner Dr Claudia Bool. 
 

Complete 

16 August 
2021 

Port View Surgery: 
Remove partner Dr Mike Sissons. 
Applications submitted, awaiting PCSE 
notifications. Plan to issue a communication to the 
partnership informing them of the process. 

In progress 

17 
September 
2021 

Narrowcliff Surgery: 
Add partner Dr Oliver Prescott, joined 1 September 
2021.  

Complete 

15 October 
2021 

Lander Medical Practice: 
Add partner Dr Philippa Claire Jones. 

Complete 
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Date Description Action 
status 

29 October 
2021 

Helston Medical Centre: 
Add partner Dr Anne Caley. Advised practice to 
complete application form. 

In progress 

31 
December 
2021 

Praze an Beeble Surgery application to change 
practice name to Goldophin Health.  
Application received 31 December 2021. 
Progressing through the process. 

In progress 

 

Practice and primary care network (PCN) applications 
 

Date Description Action 
status 

   

 

Temporary practice closures 
 

Date Description Action 
status 

   

 

24 hour retirements 
 

Date Description Action 
status 

23 
November 
2021 

Veor 
Dr Jonathan Flacon Norris 24 hour retirement 
request and re-join as a partner. 
23 November 2021: Application form.  
PCSE notification: Not yet received. 
11 January 2022: Chased practice for PSCE 
notification.  

In progress 

23 
November 
2021 

Leatside Healthcentre 
Dr Craze retirement: application form requested 
from the practice to complete the process for 
pending retirement.  

Not started 

 

List closure applications 
 

Date Description Action 
status 
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Local enhanced services (LES) and directed enhanced services 
(DES) notifications  
 

Date Description Action 
status 

   

 

Pharmacy notifications 
 

Date Description Action 
status 

28 July 2021 Pharmacy local enhanced service contracts: 
New contracts issued from 1 July 2021 to 31 March 
2022 with a 1 year extension option. 
29 contracts have been issued, 19 have been 
signed and returned by the providers, 10 are still 
outstanding. Contracts team is chasing those 
outstanding. 

In progress 

20 October 
2021 

NHSEI have advised that they have received a 
closure notice from Boots Pharmacy in relation to 
their St Ives store located in the high street. The 
store will permanently close and will cease trading at 
the end of business on 9 January 2022. 

Complete 

15 
November 
2021 

Advised by Lloyds pharmacy that they wish to 
withdraw from providing the palliative care local 
enhanced service. Contract has been amended and 
Pharmoutcomes updated to remove their 
accreditation. 

Complete 

 


