
Adult mental health strategy independent  feedback

Who When What Response
Public health (PH) feedback
Cornwall Council
(Via Ruth Goldstein)

28/06/2019 Strategy document reviewed by colleagues and a 
comprehensive list of feedback and recommendations 
received regarding, co-production and deliver, 
prevention, structure, joined up and life course 
approaches, outcomes, PH MH meetings and 
Implementation plan.

TF working closely with RS on the development of the 
final version of the mental health strategy.
21/01/2020 Prevention section reworked to reflect public 
health strategic planning. RG signed-off as complete.
Response incorporated and complete. 

Brian O'Neil, 
Consultant in public health, 
Cornwall Council

22/10/2019 Feedback from BO'N noted and attached. Response incorporated and complete:
Full version of strategy reviewed and adjusted 
accordingly.

Rebecca Read
Clinical psychologist

21/11/2019 Letter received from RR with response from members of 
the CFT complex care and Dementia senior leadership 
and management team ( Dr S Thomas, Joy Williams, 
Alison Bartlett).  

Response incorporated and complete: TF and SC 
content built into final version. 29/01/20

Dr Richard Laugharne
Consultant psychiatrist
CFT

03/12/2019 AI technology information received from RL. Response incorporated and complete: TF 
incorporated information regarding available AI in 
Cornwall and the Isles of Scilly into the strategy 
document 22/01/2020.

Matthew Boulter
GP partner
The Alverton Practice
Penzance

04/12/2019 MB emailed a para to be included in the strategy 
document:

"Our aspiration should be that Cornwall is renowned as 
a county that looks after the health and well being of its 
military veterans better than anywhere else in the UK, 
and that all agencies, both statutory and voluntary, work 
together to constantly improve this."

Response incorporated and complete: New content built 
into strategy final version 29/01/2020.

Feedback received from 
Martha Reid ASC, Cornwall 
Council

04/12/2019 Changes received from MR. 
Other suggestion, is that the ‘personalised care’ section 
makes reference to direct payments and safeguarding.

Response incorporated and complete:: TF reviewed 
with public health and applied changes 22/01/2020.

1. Review the language used within the final version of 
the strategy to ensure it is written in plain English, and is 
concise.

Acknowledged/agree and will apply adjustment at design 
phase.

2. Consider producing an easy read version of the 
strategy to ensure as many people as possible are 
aware of the strategy’s aims. 

Acknowledged/agree and will apply adjustment at design 
phase.

3. Ensure the final version of the strategy promoted and 
distributed as widely as possible, particularly amongst 
hard-to-reach, deaf communities, and specific groups 
which are dependent on mental health services, and 
online.

Acknowledged and will form vital element of standard 
dissemination and circulation. 

4. Detail the strategic actions in each of the identified 
areas. Provide clearly defined SMART objectives 
outlined within the plan to explain how aims will be 
delivered, and measured.  

Acknowledged and will form part of the implementation 
plan and will not sit in the strategy document itself. 

5. Clearly explain how mental health services will be 
funded and remain sustainable. 

Response incorporated and complete: New content 
built into strategy final version 29/01/20.

6. Ensure there are clear links between mental health 
support and the determinants of poor mental health 
(such as housing), and how they will be delivered. There 
needs to be clearer links between the strategy’s aims 
and the delivery of the long term plan. 

Significant content of this nature already existing in full 
version (full version was available as part of 
engagement phase via link provided) 
Response incorporated and complete.

7. Provide greater emphasis on how the strategy will 
achieve its ambition to prevent poor mental health, and 
associated trauma. 

Significant content of this nature already existing in full 
version (full version was available as part of 
engagement phase via link provided). 
Response incorporated and complete.

8. Confirm if there are specific groups or support 
available for the LGBTQ+ community, and highlight if 
there is. 

Response incorporated and complete: TF re-
emphasised in final version 29/01/2020

PPG annual conference. 
Strategy feedback workshop.

14/11/2019 To include:
Need to emphasise more GP time
Need to reference directory of services/ what is available 
for people to make choices
Need to emphasise cross boundary support
How do we identify those not in crisis to better prevent
Promote networks of support
Reduce stigma
Drug and alcohol support and dual diagnosis good 
inclusion in strategy.

Response incorporated and complete: TF All 
recommendations and comments reviewed and built in 
where gaps existed.

10/10/2019 - 
09/12/2019

Formal engagement and 
involvement exercise NHS 
Kernow CCG (includes 
Survey Monkey)


